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DEFERRED PAYMENT AGREEMENT (DPA) FOR UTILITY SERVICE ARREARS

Today’s Date Account No. Today’s Balance:

Name:

Street Address:

Payment Required against today’s balance will be (check one):

(1 25%: $ 0 50%: $ [0 OTHER: $
Payment Plan Options: | understand that my balance after required payment is, $ .lam

choosing one of three options below (please check box and complete):

I A payment of $ per pay period (weekly/bi-weekly),

beginning until paid.
[0 Two payments: 1% for $ due , 20 ; and
the 2" for $ due , 20

[J The remaining payment of $ due on or before , 20

Notice:

Wis. Admin. Code PSC 185.38 requires utilities to offer deferred payment agreements (DPA’s) to
residential customers who are unable to pay their bill in full. A DPA consists of two elements: a reasonable
down payment and an installment plan to pay the remaining outstanding balance over a specified period
of time. On a quarterly basis, a customer with a DPA is required to pay his or her current charges in
full, in addition to the agreed upon installment payment. The Village of Edgar must receive each payment
on or before the due date. A late or missed payment will cause the DPA to “default” and place the customer
in jeopardy of disconnection. Upon default, nothing herein shall constitute a waiver of the rights on the
part of the Village of Edgar to collect the unpaid balance or to prevent it from exercising its right to
disconnect service because of such delinquency. In the event service is disconnected, the utility may require
a deposit under PSC 185.36 to insure payment of future bills.

IF YOU ARE NOT SATISFIED WITH THIS AGREEMENT, DO NOT SIGN. IF YOU DO SIGN
THIS AGREEMENT, YOU GIVE UP YOUR RIGHT TO DISPUTE THE AMOUNT DUE UNDER
THE AGREEMENT EXCEPT FOR THE UTILITY'S FAILURE OR REFUSAL TO FOLLOW
THE TERMS OF THIS AGREEMENT. IF YOU AND THE VILLAGE OF EDGAR CANNOT
AGREE ON TERMS, YOU MAY ASK THE PUBLIC SERVICE COMMISSION 1-800-225-7729
TO REVIEW THE DISPUTED ISSUES.

I, (Print Name) agree to the above Deferred Payment
Agreement plan until my delinquent bill is paid in full. Failure to do so or to notify the Village of Edgar of
any reason | cannot honor this agreement will result in a disconnection.

Signature:

Telephone Number: Date:




